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Becoming a member of Girl Guides of Canada–Guides du Canada (GGC) is a very rewarding experience – 
you’re directly helping every girl in Guiding be everything she wants to be. As a volunteer, you’re a catalyst 
igniting the potential of girls in Guiding as you facilitate exceptional and empowering experiences that 
make it possible for girls to have a voice, have choice and make a difference in their worlds. This resource 
provides you with information about Guiding as an organization to help you in your role. 

Please note that many of the links provided in this document direct you to Member Zone, the members-
only section of our website. You will have access to these links once the screening process begins – you 
will be sent instructions on how to activate your account.

About GGC

 » Girl Guides of Canada empowers every girl in Guiding to be everything she wants to 
be. In Guiding, girls from 5-17 meet with girls their own age in a safe, inclusive space to 
explore what matters to them.

 » Guiding provides exciting programs and activities that offer girls the opportunity to 
discover new interests, learn valuable leadership skills and build lasting friendships. 

 » GGC is where girls take the lead, put their ideas into action and jump into awesome 
activities – all with the support of engaged Guiders who are committed to positively 
impacting their lives.  

Vision
A better world, by girls.

Mission
To be a catalyst for girls 
empowering girls.

Welcome!
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The Structure of Guiding
Guiding emphasizes that the girls are the heart and soul of the organization. Girls are organized into five 
different branches based on age and attend unit meetings where they participate in programming. 

Branches of Guiding 

Council Structure

Units
Sparks, Embers, Guides, Pathfinders, Rangers 

Also Multi-branch, Extra Ops, Trex

District Councils

Area Councils 
 (Excluding Quebec and Ontario)

Provincial Councils
(NL, NS, NB, MB, SK, AB, BC)

Quebec Council
(No areas)

Communities
(Ontario only)

Ontario Council

National Board and Communities 

Sparks 
Ages 5-6

Embers 

Ages 7-8

Guides 
Ages 9-11

Pathfinders
Ages 12-14

Rangers
Ages 15-17

For administrative purposes, GGC is organized into national, provincial, and local levels.  Within the 
provincial administration there are volunteers who act as Advisers, supporting Guiding activities, such 
as Safe Guide (our risk management procedures) and cookies. Depending on the province, local levels 
may be known as areas, districts, or administrative communities. Each level has a Commissioner or 
Administrative Community Leader who provides leadership.
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Promise, Law, Motto, and Sign
The Promise, Law, Motto, and Sign are statements of Girl Guides of Canada’s values. Each member recites 
these statements upon joining. They vary according to the branch of Guiding. Sparks don’t have a Law 
or Motto, only a Promise and Sign. If you weren’t a previous member of GGC, you will say your Promise 
during enrolment.

The Promise
Sparks
I promise to share and be a friend.

Embers
I promise to do my best,
To be true to myself, my beliefs and Canada.
I will take action for a better world
And respect the Ember Law.

Embers to adult members
I promise to do my best,
To be true to myself, my beliefs and Canada.
I will take action for a better world
And respect the Guiding Law.

The Law

The Motto

Guides to adult members
The Guiding Law challenges me to:
Be honest and trustworthy
Use my resources wisely
Respect myself and others
Recognize and use my talents and abilities
Protect our common environment
Live with courage and strength
Share in the sisterhood of Guiding 

Embers
As an Ember
I am honest and kind;
I help take care 
Of the world around me

Embers
Lend a Hand

Guides to adult members
Be Prepard

The Sign

The sign is usually made while saying the Promise. 
The number of fingers used represents the parts of 
the promise. It is made with the right hand raised to 
shoulder height, elbow down, fingers upright, thumb 
bent and touching fingers as illustrated:

Sparks
Embers to 

adult members
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Adult Member Screening
All adult applicants must be screened before they can become a member of GGC. During the screening 
process, you are considered a potential member (PMBR).  Adult member screening has five components 
and must be completed within four months. Please contact your screener if there are any delays. 

Step 1: Application
Complete the adult online registration form or 
sign the Adult Membership Application form and 
submit to screening@girlguides.ca.

Step 2: Orientation to Guiding
Reading this document is a component of the 
screening process. During your interview, you will 
be asked if you have read this document in full. 
If you have not, you will need to follow up with 
screening@girlguides.ca to confirm when done. 

Step 3: Interview
After your membership application is processed, 
you will be sent information on how to book your 
screening interview using the online booking 
platform. This is an opportunity for you to:

 » Find out more about membership in GGC 
and clarify any questions that may not 
have been answered in this document

 » Share your expectations on current and 
future involvement in GGC

 » Submit an Image Release form (IR.1), if 
you haven’t already done so online

Following screening completion, you will be emailed your membership card.

Step 4: References & 
Background Check

After completing your screening interview, 
a  membership screener will provide you 
with information on completing a Police 
Record Check and reference check. You’re 
required to provide two references. These 
checks are administered online, primarily 
done through Sterling BackCheck

Requirement: Safe Guide training 
This step can be completed after you receive the Training and Resources email detailing how to 
access the training – you do not have to wait until your interview and Police Records Check have 
been processed:

 » This training provides all adult members with a basic understanding of Safe Guide, 
GGC’s risk management policies and procedures

 » It gives an overview of risk factors and risk levels, an understanding of basic concepts of 
risk management, and a process for assessing risks of specific Guiding activities

 » Safe Guide is a mandatory training for all adult members

https://www.girlguides.ca/web/AdultReg
mailto:screening%40girlguides.ca?subject=
mailto:screening%40girlguides.ca?subject=
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Membership and Registration Fees
Each year, a National membership fee is paid for every member, both adult and girls. The fee is applied for 
a Guiding year, which is September 1 to August 31. In addition, provincial councils may set additional local 
registration fees, which vary from province to province. Depending on your province, adult member fees 
may be covered by your Girl Guide council, or you may be asked to pay. 

Membership fees cover the development and delivery of effective and relevant programming for girls across 
Canada, risk management initiatives including our insurance policy to ensure a safe environment for girls, 
the recruitment and training of adult members who deliver girl-centered programming, our membership 
in the World Organization of Girl Guides and Girl Scouts (WAGGGS), and support the administration and 
management of Girl Guides.

Should you have any questions or comments email: membership@girlguides.ca

Required Training Sessions

New Guiders will complete five learning modules, including Safe Guide. These five modules make up 
the new Guider learning path and ensure all Guiders have the knowledge and skills they need to lead an 
engaged and successful unit. Guiders will complete the modules, either online or in-person, within their first 
six months of joining a unit; Safe Guide is the only module required as a part of the screening process. The 
remaining modules are:

1. The Girl Program: an overview of the girl program, badge 
guidelines and navigating the program platform

2. Building Unit Guider Skills: the girl-driven approach, girl 
engagement strategies and how to organize effective unit 
meetings

3. Safe & Inclusive Space: safe space practices, diversity 
and inclusion and accessibility considerations

4. All About the Branch: developmental characteristics, 
Guiding traditions, behaviour management and girl 
engagement strategies

mailto:membership%40girlguides.ca?subject=
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The Girl Guide Program
One way that Girl Guides aims to create a better world, by girls is through its program. Girls actively 
shape their own Guiding experience as they build the skills and confidence to take on any challenge. Our 
program provides the catalyst for girls empowering girls and allows them to discover themselves and be 
everything they want to be, all in a safe, supportive and inclusive space.

It’s a place where girls:
 » Lead the way
 » Seek new challenges
 » Find their voice
 » Discover how they can make a difference in their world
 » Make friends – and have a ton of fun

Having girls in the driver’s seat means they are empowered to take the 
lead, jump into awesome activities, and explore what matters to them. 

For volunteers working with girls in units, it means listening to what girls have to say and offering them 
choices as they design and create their own Guiding experience. You and other members of your team 
support girls in developing dynamic hands-on activities that are relevant and responsive to their changing 
needs and interests.

Program Elements
The Girl Guide program contains a number of key elements:

Sense of self: Through the discovery of new skills and abilities, each girl will develop 
a strong sense of her own self-worth and confidence in her own capacity to succeed. 
She will explore how to advocate for her own needs while building her responsible and 
independent character.

Belonging: Guiding provides each girl with the opportunity to develop healthy and 
positive relationships. Her sense of belonging will be supported through the Guiding 
sisterhood where she feels valued and heard. The Guiding community will help connect 
her to a network of strong girls and women who will help her grow.

Connection with community: Guiding helps each girl develop a sense of empathy 
towards others as she learns about and engages with her community. She will have the 
opportunity to explore community both in a local and global sense.  At the same time, 
her involvement is helping her build a better world, by girls, one experience at a time.



Program Areas and Themes 

The eight program areas and their corresponding themes remain consistent across the Guiding branches. 
The content within each program area and theme is designed to be developmentally appropriate for a 
branch’s age group. This content is available on an easy-to-use digital platform.   

Program Activities and Badges
Girls earn badges to celebrate their achievements in their programs. Guiders support girls as they decide 
what badges they want to work towards and how they will earn them.

Unit Meetings
 
Unit meetings are usually held once a week, but this can vary depending on the unit’s requirements or 
special interests. Unit meetings are typically held in the evenings. However, some units meet after school 
or on weekends.

Uniform and Insignia
Wearing a uniform is a Girl Guide tradition that remains relevant today. 
It’s a way of showing that we’re a united, inclusive organization that all 
girls and women can join. Having a uniform provides a sense of pride and 
belonging for all members of Guiding. Of course, it isn’t the uniform or what 
a girl or woman wears that defines a Girl Guide member – it’s belonging to 
a powerful sisterhood that’s focused on creating a better world, by girls.  

August 2023     Orientation to Guiding                9
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The Girl Guide uniform is one core piece for both girls and women – a navy blue T-shirt or tunic 
– creating a united look for all our members. This concept enables girls and women to participate 
comfortably in a wide range of activities, while offering good value for members and ensuring the 
uniform is not a barrier to membership.

Members wear their uniform when participating in Guiding events and representing Girl Guides in the 
community (e.g. cookie selling, community parades, service projects). Members are also encouraged to 
wear their uniforms to unit meetings.

More information on the uniform can be found at www.girlguides.ca/uniform. Uniforms and other Guiding 
merchandise can be purchased from the online store (www.thegirlguidestore.ca).

Appointment pins
An adult member is appointed to her position as a Guider usually by an Administrative Community Leader 
or a Commissioner. At this time, she’ll receive an Appointment pin that indicates her role. For example, a 
Spark Guider would be presented with the Spark Guider Appointment pin and a Ember Guider would be 
presented with the Ember Guider Appointment pin.

Membership pins 
Girls and adults are presented with membership pins to mark their years in Guiding. These are given out 
at the beginning of each year from the first to fifteenth year. From that point on, membership pins are 
presented at five-year intervals.

Girl Guide Cookies

Adult members assist girls in units with selling Girl Guide cookies twice a year. Our 
two campaigns are: fall (chocolatey mint cookies) and spring (classic chocolate and 
vanilla sandwich cookies).

History
Girl Guides have been selling cookies since 1927. The very first cookies were made 
and sold by girls and their moms to raise money for local Guiding activities.

Supporting Guiding 
The money raised through cookie sales supports Guiding activities in your unit, 
your local community and across the country. Proceeds directly benefit girl 
members who sell the cookies by providing program and activity resources, as 
well as and support for girls and their Guiders. 

http://www.girlguides.ca/uniform
http://www.thegirlguidestore.ca
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Cookie facts  

Girl Guide cookies are baked by Dare Foods Limited in a peanut-free bakery. More than 6 million 
boxes of Girl Guide cookies are sold each year across Canada.

A great “fun” raiser 
Selling cookies helps girls and young women learn and practice skills such as: planning and goal setting; 
teamwork; problem solving and decision making; money and time management; responsibility; safety 
awareness; customer service; courtesy; communications; and community involvement. 

All other fundraising mechanisms must meet national guidelines and requires approval from the 
national office before they can be carried out.

Available Resources 

Member Zone
This members-only area of the website gives you access to your unit roster, resources for Unit Guiders, 
training modules and regular updates from GGC. You will receive instructions on how to login to your 
account soon after your screening begins. Once you receive this email, you may go to My GGC and 
activate your account as a new member. 

Training and Enrichment for Adult Members (TEAM)
GGC is committed to supporting you in your position. Training is available to all Guiders. By participating in 
training sessions, Guiders enhance their knowledge and develop skills that enable them to make the girls’ 
experience worthwhile and fun. These training sessions also provide Guiders with opportunities to network 
and have fun with their sisters in Guiding.

GGC’s training material is organized in streams based on the roles and 
needs of members in supporting girls’ programs: 

 » Unit Guider 
 » Outdoor Activity Leader 
 » District Commissioner 
 » Administrator 
 » Trainer

Your District Commissioner (DC) or Administrative Community Leader (ACL) will provide information on 
training sessions being offered locally. You can also check out our online training modules on Member 
Zone.

https://www.girlguides.ca/web/ggc/my_ggc/ggc/my_ggc.aspx
https://www.girlguides.ca/web/MZ/Training/MZ/Training/Training.aspx?hkey=c4469d76-c781-4a1f-a4f1-b460b13b133a
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How Guiding Started

The Guiding movement was born as the result of a group of courageous young women who used their 
voices to get what they wanted. 

In the late 1800’s, Lord Baden-Powell joined the British army and ventured 
across the globe. During this time, he created a number of games which he 
compiled into a book called Scouting for Boys. In 1909, Lord Baden-Powell 
held a rally at the Crystal Palace in London, England to bring together the 
thousands of boys practicing Scouting and their leaders. But it wasn’t just 
boys who showed up. A number of girls came too, demanding a similar 
program. 

Impressed by their strength and persistence, Lord Baden-Powell called in 
his sister Agnes for help. This was the beginning of Guiding. Agnes set up 
the Girl Guides headquarters in London. She provided girls with advice and information on a variety of 
subjects, camping included. Together Lord Baden-Powell and Agnes wrote the Handbook for Guides in 
1912. That same year, Lord Baden-Powell met Olave St. Clare Soames. They discovered they had the 
same birthday, February 22, and took it as a special sign. Not long after, they were married. Lady Baden-
Powell was later elected World Chief Guide and worked tirelessly throughout her life, promoting Guiding 
around the world. 

Camping and Outdoor Training  
Camping and outdoor activities are a great way for girls to develop their skills, leadership abilities, and 
appreciation for the outdoors. There are additional training resources available to support you in facilitating 
these activities. Talk to your District Commissioner (DC), Administrative Community Leader (ACL), 
Camping Adviser to learn about the camping and outdoor opportunities offered for your needs.

Guidepost
Guidepost is a biweekly e-newsletter sharing new member opportunities and 
tips as well as insights from the Guiding community.
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As a member of GGC, you are also a member of the World 
Association of Girl Guides and Girl Scouts (WAGGGS); 
a global movement that brings together women and girls 
from 145 countries around the world. WAGGGS promotes 
international friendship and understanding to over 10 million 

members, making it the largest voluntary organization for women and girls in the world. WAGGGS is 
divided into five regions: Africa, Arab, Asia Pacific, Europe and Western Hemisphere. Canada is a member 
of the Western Hemisphere.

World Centres
WAGGGS has five World Centres, where visitors 
can participate in immersive programs and 
experience the culture and lifestyle of the local 
communities.

WAGGGS

World Thinking Day 
On February 22, in honour of Lord and Lady Baden-Powell’s joint birthdays, Girl Guides and Girl Scouts 
throughout the world come together with their sisters in Guiding and celebrate international friendship 
through World Thinking Day events. Funds collected on this day go toward supporting the Canadian 
World Friendship Fund.

Guiding in Canada
A year after that rally in 1909, the first Canadian Guide company 
was officially registered in St. Catharines, Ontario. Within two years, 
Guiding had spread to every province in Canada. After receiving so 
many requests from Canada, Agnes suggested the formation of a 
Dominion Committee in Canada. Lady Pellatt, one of the members of 
this committee, was appointed Chief Commissioner in 1912. In 1917 the 
value of Guiding was recognized by the Canadian Government with an Act of Parliament approving the 
Constitution of the Canadian Girl Guides Association. The name was changed in 1961, again by Act of 
Parliament, to Girl Guides of Canada–Guides du Canada.

Canadian World Friendship Fund (CWFF)
The CWFF is a fund comprised of voluntary contributions from members and friends of Guiding to expand 
the experience of Guiding internationally. Donors can do this by indicating that they want their donations to 
enhance the various programs and activities to be carried out by WAGGGS internationally on GGC’s 
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Policies and Procedures
As members of GGC, our major responsibilities include ensuring the safety and well-being of girls and 
managing the unit’s administration. Our policies are in Member Zone under the Admin tab on the Bylaws & 
Governance Policies page. The ones explained here are the most relevant to your role.

Code of Conduct
The Code of Conduct sets clear standards of respectful behaviour for the Guiding community of girl 
members, parents/guardians, adult members, volunteers, and employees. With the Code of Conduct comes 
a responsibility to follow its standards by being a good example and supporting others in doing the same.

behalf. In the past, the CWFF has provided funding to operate training programs on leadership skills, 
financial assistance to adult members who have been selected to accompany girls on Nationally 
Sponsored Trips, and help girls and adults from other Guiding countries visit Canada for special 
events.

This Code of Conduct is an integral part of your involvement with Girl Guides of Canada–
Guides du Canada (GGC). All members, volunteers, employees, and parents and guardians of 
members are required to:

1. Refrain from words, actions, and behaviour – in any medium – that demonstrate 
disrespect for other members, volunteers, employees, or the family members of such 
individuals.

2. Uphold GGC’s reputation and integrity by ensuring that their conduct, whether in 
person, online, or otherwise, brings honour and dignity to GGC. 

3. Be vigilant in ensuring an environment that is safe and protects girl and adult 
members, volunteers, and employees from emotional, physical, verbal and sexual 
abuse.

4. Respect other members’, volunteers’ and employees’ rights to privacy and the 
confidentiality of their personal information.

5. Act with honesty and integrity when dealing with property, monies and any other 
assets belonging to GGC.

6. Respect and abide by the laws of Canada and of the relevant Province or Territory.
7. Treat members, volunteers, employees and members’ families fairly, knowing that 

GGC does not tolerate unlawful discrimination on the basis of race, national ethnic 
origin, citizenship, colour, religion, sex, age, mental or physical ability, political beliefs, 
socio-economic status, health-related status, sexual orientation, marital status, or any 
other grounds enumerated in the human rights legislation of the jurisdiction in which 
the individuals involved are located.

https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx?hkey=84c3e51d-0bbb-4be2-8a7d-94c29957ae67&WebsiteKey=1675821e-cd57-4fb7-ab69-2f2c75a3b6ef
https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx?hkey=84c3e51d-0bbb-4be2-8a7d-94c29957ae67&WebsiteKey=1675821e-cd57-4fb7-ab69-2f2c75a3b6ef
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Refer to Appendix 1: Understanding the Code of Conduct  for an explanation of how to interpret the 
Code of Conduct.

Safe Guide
Providing girls with a safe environment where they can discover themselves and their passions is very 
important at GGC. Safe Guide is GGC’s risk management framework; it provides the guidelines 
for realizing this goal. It includes all the information Guiders need to carefully plan dynamic 
activities for girls, along with details on supervision ratios, health forms, first aid procedures, 
food safety practices, and clothing kit lists. 

Safe Guide is an important component of organizational risk management and ensures 
consistency in managing the safety of all members. Following Safe Guide is mandatory when 
planning activities. Training in how to use Safe Guide is mandatory for all adult members who 
plan and/or deliver activities for girls or adults, as well as those in administrative roles that 
support these activities. This training component must be completed as a part of the screening process 
and is mandatory for all adults joining GGC.

Guiding Essentials
Guiding Essentials provides information about our policies and related procedures that must be followed by 
members of GGC. It is primarily for those who are responsible for administration, but serves as a reference 
document for all GGC members and staff.

Girl Protection Procedures
GGC prides itself on creating and maintaining safe spaces for girls and women. The Girl Protection 
Procedures outline protocols for protecting our girl members from abuse and supporting members if they 
suspect a girl member is being abused. Guiders can access these procedures on Member Zone. Any adult 
member who suspects that a girl may be at risk of, or may have suffered from, neglect, emotional, physical, 
or sexual abuse MUST immediately report the matter to the local child protection agency or police service. 
This is a legal requirement and GGC requires that all members adhere to this law. Some provinces have a 
Girl Protection Adviser, who has specialized knowledge in this area and can offer assistance when

In addition, members, volunteers, and employees will:
8. Subscribe to the principles of the Promise and Law of GGC and adhere to GGC’s 

bylaws, policies and procedures.
9. Fulfill their roles and responsibilities as stated in their position descriptions (where 

applicable) and act within the limitations of their authority in the discharge of their 
duties.

10. Diligently maintain the confidentiality of any information regarding GGC that they have 
obtained in the course of performing their roles in Guiding and that is not generally 
available to the public.

Girl Guides of Canada–Guides du Canada reserves the right to take action regarding any 
breach of the Code of Conduct.

https://mbr.girlguides.ca/Documents/MZ/SafeGuide/SafeGuide.pdf
https://www.girlguides.ca/web/MZ/About_Guiding/Guiding_Essentials/MZ/About_Guiding/Guiding_Essentials.aspx
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/module4-girl-protecton.pdf
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/module4-girl-protecton.pdf
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required. The Girl Protection Procedures are a resource provided to members. You can also refer to 
GGC’s Girl Protection Policy in the Governance Manual found on Member Zone.

Anti-Discrimination
Our Code of Conduct reminds us of our obligation to respect and uphold anti-discrimination laws. All
individuals’ rights are guaranteed by the Universal Declaration of Human Rights (international) and by the 
Canadian Charter of Rights and Freedoms (national), as well as the human rights code of each province/
territory. Appendix 2: Human Rights Codes contains information on obtaining a copy of the human rights 
code for your province or territory. These documents ensure that we’re all equal before the law in our 
communities. GGC’s Anti-Discrimination Policy is available in the Governance Manual found on Member 
Zone. 

Privacy
GGC is committed to protecting the privacy of all members. All personal information 
and forms should be handled with care. Always ensure the information is kept safe 
and secure. Please see Member Zone for further information on privacy standards, 
including our Privacy Policy. Our Privacy Statement is also available on the GGC 
website.

Contacting members via email
Girl Guides of Canada uses email as a primary channel of communication with its members. In doing so, 
GGC makes every effort to respect its members by adhering to the Canadian Anti-Spam Law (CASL). In 
broad terms, this law prohibits the sending of commercial electronic messages (CEMs) to those that have 
not consented to receiving such messages. 

The following tips are based on good email and communication practices – and will help you ensure your 
messages to your unit meet the CASL requirements:  

 » Make it clear who the email is from. It is best for the recipient to see your name versus an 
unidentifiable username. It is important that the recipient know who you are, your position / 
association with GGC and full contact details.

 » Include a clear and concise subject line that clearly explains the purpose of the message.
 » Only use members’ email addresses for matters dealing directly with GGC business. Members’ 

email addresses should never be used for personal and non-GGC related communications – such 
as personal business, charitable, religious or political causes, outside organizations, or other non-
GGC-related solicitations.

 » Don’t email girls under the age of 14 – email their parents instead.
 » As outlined in the GGC Code of Conduct, respect other members’, volunteers’ and employees’ rights 

to privacy and the confidentiality of their personal information.

For more information, check out our CASL Overview and Best Practices located on the Privacy page in 
Member Zone.  

https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx
https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx
https://www.girlguides.ca/web/GGC/Privacy_Policy/GGC/Privacy_Policy.aspx
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV3aAzSKBqZ1FO9me26Us1kPwlz01ATANjb%252bhb9a5exuiSVX6%252f3LBVua239m3lRQ%252bREb6yPMTT9mKZkC5BKd%252f%252fc9vgLQpiOowhlJXynzGEH%252babYzDNtIepUWleD1Z6eRuXsTyCvzppAtwvseVo3phXMXUKJdGeq%252b9iULFJnPyQw9NxbZlhqlM4Y4
https://www.girlguides.ca/web/MZ/Admin/Privacy/MZ/Admin/Privacy.aspx?hkey=6caa5ea7-b8c1-4259-bcf7-792bcb9f3730
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Supporting Accessibility
Girl Guides of Canada–Guides du Canada (GGC) recognizes and values 
the richness of human diversity in its many forms, and therefore strives 
to ensure environments where girls and women from all walks of life, 
identities, and lived experiences feel a sense of belonging and can 
participate fully. Girl Guides of Canada is committed to promoting inclusion 
through its culture, programming, practice to encourage self-awareness 
and awareness of others, and safe environment.

Some disabilities may be visible, such as, someone in a wheelchair or someone with a guide dog. 
Others can be less obvious. For example, you may not be aware that an acquaintance or colleague 
has a learning disability, severe back pain, or a heart condition. 
 
GGC has various training information designed to help you create a setting that ensures your 
interaction with members (girls and adults), parents/guardians, other volunteers or employees is 
appropriate for each individual and makes them feel safe, welcomed and comfortable.

Accessibility at GGC

The core principles of accessibility for people with disabilities are:
 » Dignity  » Independence
 » Integration  » Equal opportunity

To support these principles, GGC has two policies:
 » Accessible Customer Service Policy. This policy outlines the principles in providing service to 

people with disabilities in a way that gives individuals independence, dignity, integration and 
equal opportunity.

 » Integrated Accessibility Standard (IAS) Governance Policy. This policy sets the standards for 
breaking down barriers and increasing accessibility for people with disabilities in the areas of 
information and communications, as well as employment and adult membership.

Finances - Standard Financial Reporting Manual
All funds collected by units for activities, camps, cookie sales, and so forth, belong 
to GGC. They are GGC monies, subject to public scrutiny, and therefore must be 
handled according to set guidelines. The Standard Financial Reporting Manual 
(found on Member Zone) sets the financial procedures for the handling of unit 
funds. 

Your District Commissioner, Administrative Community Leader or Unified Banking 
Clerk will assist you in learning the financial procedures for your unit. 

https://www.girlguides.ca/WEB/Documents/GGC/parents/who_we_are/Accessible-Customer-Service-Policy-10-23-11.pdf
https://www.girlguides.ca/WEB/Documents/GGC/parents/who_we_are/integrated-accessibility-standards-policy.pdf
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/StandardFinancialReportingManual.PDF
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Under the IAS policy, the organization is expected to:
 » Address accommodation requests as quickly as possible, even if it means creating a temporary 

solution while developing a long-term one
 » Facilitate accommodations, including any necessary medical or other expert opinions or documents 
 » Respect the dignity of the person asking for accommodation, and keep information shared by 

individuals confidential
 » Ensure staff and volunteers are trained on the requirements of the policy and know how to interact 

with others in a manner that’s consistent with the goals and objectives of the IAS policy

Individuals with disabilities play a key role in this process as the organization can only accommodate 
disabilities of which they’re informed. These individuals play an active role in helping the organization come 
up with possible solutions for accommodations, as most often they are the experts in this area.

Your role in managing these policies involves supporting members and volunteers in the unit. As such, 
you’re expected to:

 » Facilitate accommodation requests 
 » Contact your Provincial Office at 1-800-565-8111 or membership@girlguides.ca for support in 

accommodating these requests

GGC must also ensure that anyone in a supervisory capacity (member or staff) is fully aware of GGC’s 
policy on accommodating adult members with disabilities. This includes accommodating requests related to 
recruitment and screening of potential member volunteers based on the IAS Policy.

Accessibility Training 
GGC provides training to those who interact with others on its behalf. Below is an overview of GGC’s 
commitment to serving its members, non-member volunteers, parents/guardians, employees and customers 
in an equitable manner, as well as GGC’s expectations of you as an adult member or non-member 
volunteer.

Human Rights Codes
Each province has its own human rights code, refer to Appendix 2: Human Rights Codes for information 
on how to find yours. The provincial human rights codes help to ensure all, including those with disabilities, 
enjoy equal rights and opportunities, as well as freedom from discrimination. The codes apply to areas 
of your life like employment, housing, facilities and services, as well as memberships in unions, trade or 
professional associations. They also apply to volunteers, meaning a volunteer cannot be discriminated 
against because they have a disability.

What’s a disability?
A disability is a mental or physical impairment caused by injury, illness or experienced since birth, which 
limits or impacts a person’s abilities. They can include but aren’t limited to: physical disability, learning 
disability, mental impairment or disorder. A disability can be either visible (e.g. amputation, difficulty

mailto:membership%40girlguides.ca?subject=
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walking) or invisible (e.g. brain damage). They can be short term (e.g. a broken bone), to something 
that is permanent.  Some people with disabilities may have a support person, guide dog, another 
support animal, wheelchair, or another type of remedial appliance/device to support them.

Duty to Accommodate
To ensure that persons with disabilities are not discriminated against, special arrangements or 
accommodations may need to be put in place. This is known as the Duty to Accommodate. For details and 
assistance on making accommodations, contact your local office at 1-800-565-8111 or 
membership@girlguides.ca. Outlined below are some guiding principles.

In many cases, accommodations that enable an adult member to fulfill her responsibilities are minimal and 
can easily be addressed. The only two circumstances where it would be acceptable to not accommodate 
an individual with a disability are when:

1. The person can’t perform the essential duties of the position, even with accommodations.
2. The accommodation required would create what is known as “undue hardship” for the organization. 

For example, when the accommodation required would be so expensive that it could jeopardize 
the future of the organization, or could put others in the organization at risk due to health or safety 
reasons.

GGC is only expected to accommodate disabilities for which it’s made aware and will accept 
accommodation requests in good faith, respecting the dignity of the individual. 

You can ask for additional information as long as it’s directly related to the type of limitation or restriction 
and the answers will assist you in helping the individual participate or carry out her or his responsibilities. 
However, you cannot ask for any information about the individual’s diagnosis. As with any health 
information, you must keep these details confidential and share only what is absolutely necessary.

Accessible Customer Service
The Accessible Customer Service policy requires all members and staff to provide accessible ‘customer 
service’ when interacting with: 

 » Potential members – people who are interested in, or inquiring about becoming an adult leader or 
girl participant

 » Members – girls or adults who have joined Girl Guides of Canada
 » Parents/guardians
 » Non-members – adults who volunteer occasionally or girls who come to summer camp but haven’t 

joined a unit
 » Employees
 » Customers or other members of the public

What is meant by ‘accessible customer service’?
Accessible customer service is about providing service to people with disabilities in a way that gives 
individuals independence, dignity, integration and equal opportunity. This means, as is reasonably 

mailto:membership%40girlguides.ca?subject=
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possible:
 » Communicating in a way that takes into account their disability
 » Accommodating individuals who use assistive devices to access GGC services and programs
 » Accommodating individuals who use service animals
 » Accommodating individuals who have a support person
 » Providing notice when any facility, or part of a facility, is temporarily unavailable or is expected to be 

temporarily unavailable, in the near future
 » Ensuring emergency response procedures support individuals with disabilities involved in our 

programs or on our premise
 » Having a process for providing feedback on how we provide service to those with disabilities

Interaction with persons with disabilities
Here are some general steps to assist you in offering accessible customer service. These steps apply to 
face-to-face interactions and some of them can also be applied when communicating on the phone. 

 » Introduce yourself. Offering your name builds rapport and decreases anxiety.
 » Take the time to find out what methods of communication work best for their disability.
 » Be aware of details such as where you’re looking during a face-to-face interaction or speaking too 

quickly on the phone.
 » Offer service in a calm manner that’s polite and respectful of everyone.
 » When in doubt, ask the customer what you can do to make things easier. 

For more tips on assisting people with various types of disabilities go to Tips for Interacting with Persons 
with Disabilities on the Inclusivity and Accessibility page under the  About Guiding tab in Member Zone.  

To create an inclusive environment at unit meetings:
 » Talk to the parents, explain that you want to make sure that their daughter is included in all 

activities, but you need some help in adapting activities to include her. 
 » Don’t single the girl out by saying “we’re going to do it this way so Suzy can do it too.” Just go 

ahead and do the adapted activity for all.
 » Recognize that it’ll take some extra time and effort in your planning, but don’t be surprised if the 

results exceed your expectations.

Interaction with people using assistive devices 
Some people might need assistive devices to help them with participating in GGC activities. Assistive 
devices can enable individuals with disabilities to do everyday tasks such as moving, communicating, 
reading or lifting. Here are a few examples of devices that could be used:

 » White canes  » Wheelchairs  » Walkers

 » Listening devices  » Hearing aids  » Magnification devices

 » Smart phones  » Speech generating devices  » Laptops

 » Portable oxygen tanks  » Communication boards

https://www.girlguides.ca/WEB/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV3CVCkhe5GXUUEtRJCFUa7T%252fIrVVNTBNjJi2RCIXcx0jYm%252fCRPMbwk13YEvo2ZSCOo%252fFxZZqhDOozMedacvRmEnuUOllUe8eIGqLwsztgAH2IZ6H7pCQk2A7sg4tfu9dyW7URYZ0%252b4MLvh%252b3sDU%252bCFvN7wYrgZwu626rxFT%252f6PGz55hub%252fV0IGROq804bEXQgzYm60gQ6CTHb2HZDdXj7466ftz42pxnBwnia3p1zUTow%253d%253d
https://www.girlguides.ca/WEB/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV3CVCkhe5GXUUEtRJCFUa7T%252fIrVVNTBNjJi2RCIXcx0jYm%252fCRPMbwk13YEvo2ZSCOo%252fFxZZqhDOozMedacvRmEnuUOllUe8eIGqLwsztgAH2IZ6H7pCQk2A7sg4tfu9dyW7URYZ0%252b4MLvh%252b3sDU%252bCFvN7wYrgZwu626rxFT%252f6PGz55hub%252fV0IGROq804bEXQgzYm60gQ6CTHb2HZDdXj7466ftz42pxnBwnia3p1zUTow%253d%253d
https://www.girlguides.ca/web/MZ/About_Guiding/Inclusivity___Accessibility/MZ/About_Guiding/Inclusivity___Accessibility.aspx?hkey=e4d1d75f-ce4f-413a-a717-fa96a7a043ef&WebsiteKey=1675821e-cd57-4fb7-ab69-2f2c75a3b6ef
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In cases where the assistive device presents a significant and unavoidable health or safety concern, 
or may not be permitted for other reasons, other measures will need to be used to ensure the person 
with a disability can access GGC’s services. 

GGC will provide training, as needed, to staff and volunteers on the use of assistive devices provided by 
GGC, such as a wheelchair lift at a GGC-owned office or camp. If there are assistive devices at a third-
party location being used by GGC, such as a key-operated elevator, please talk to a representative of that 
facility about its use. If someone brings their own assistive device, it’s fine for you to ask if they require any 
assistance with the device and for information on how you could assist. For a girl member, it may also be 
appropriate to speak to the parents/guardian for more information.

General tips for working with assistive devices:
 » Be open and willing to work with assistive devices
 » Focus on the person and not the device
 » Ensure the person and assistive device have the appropriate amount of space
 » Don’t block, knock or bump into assistive devices

Interaction with people using a service animal
When an individual accompanied by a service animal wishes to participate in Guiding, the individual must 
be able to keep the animal with her. However, if the animal is excluded by law (for example from a kitchen 
facility), you’ll need to adapt your activities or program so that the individual can still participate.

In most cases when someone uses a service animal it will be a dog; however, you might also encounter 
monkeys, parrots and other animals that offer critical assistance to persons with disabilities. Service 
animals have been trained to perform specific tasks to assist people with disabilities, such as guiding, 
alerting to sounds, prompting medication, mobility, and retrieving objects.

When you cannot easily determine whether or not an animal is a service animal and is needed to support 
an individual’s disability, contact your Commissioner or Provincial office for guidance. 

General tips on having a service animal in the unit:
 » Don’t pet the animal.
 » Don’t speak to the animal.
 » Don’t try to distract the animal.
 » Ensure the customer and the service animal aren’t separated.
 » Do ignore the animal – this is a tough one for everyone, but very important. If too many people 

are speaking and giving direction, the service animal may become confused about which person’s 
directions they should be following. The animal works for only one person and that’s the person with 
the disability.

Interaction with people who are accompanied by a support person 
Some people may require the assistance of a support person. A support person is an individual hired or 
chosen to accompany a person with a disability. This individual provides service or assistance with



August 2023     Orientation to Guiding                22

communication, mobility, personal care, medical needs or assistance to access services. Personal 
care needs may include assistance with eating or using the washroom. Medical needs might 
include ensuring medication is taken on time, monitoring someone’s health conditions and providing 
injections. A support person can be a paid worker, volunteer, family member or friend and does not 
necessarily require any special training or certification. GGC is not responsible for providing a support 
person for a girl to attend unit activities; however, we will work with the family to accommodate their 
arrangements.

For GGC’s purposes, a support person who regularly attends Guiding activities with the person with a 
disability is considered a non-member volunteer. According to Safe Guide, they must complete a Police 
Record Check (PRC) that meets GGC’s requirements. They must also complete an A.7 (Non-member 
volunteer application form), which includes agreement to the GGC Code of Conduct, the Accessible 
Customer Service, the Integrated Accessibility expectations and the guidelines outlined here. 

If there are additional activity fees for the support person’s admission to a premises owned or operated by 
GGC, then the Guider must notify the girl’s family (or the adult member or non-member volunteer with a 
support person) and provide details about the costs. You may choose to waive these fees for the support 
person. Please contact your provincial office to discuss options.

If, for health or safety reasons while on a GGC premises, you believe that a support person is required to 
accompany a person with a disability, contact your provincial office for assistance in making this decision.  

As the support person is there to provide one-on-one assistance to the person with a disability, they must 
not be counted in the supervision ratio for the activity. Please refer to Safe Guide for more information 
about non-member volunteers. 
 
General tips for working with a support person:

 » Introduce yourself to both the person with a disability and support person.
 » Talk directly to the person with a disability, even if the support person is responding.
 » Address the person with a disability appropriately. For example, ask “How can I help you today?”, as 

opposed to asking the support person “Can you find out what they need?” 
 » Provide any written materials to both the person with a disability and the support person.
 » Ensure that the person with a disability and support person aren’t separated.

Notice of service disruption
Service disruption refers to the temporary unavailability of facilities or services that 
people with disabilities usually use to access a building or program. Service disruptions 
happen for many reasons and can cause hardship and disappointment. Some examples 
are: broken elevator, cancelled meeting, unplanned closures, sick employees or 
volunteers, and inaccessible parking. Service disruptions should be communicated 
immediately and in a variety of methods. At Girl Guides of Canada, we have developed 
a guideline for assisting you in handling service disruptions. For complete information 
see the Inclusivity and Accessibility page under the About Guiding tab in Member Zone.

https://www.girlguides.ca/web/MZ/About_Guiding/Inclusivity___Accessibility/MZ/About_Guiding/Inclusivity___Accessibility.aspx?hkey=e4d1d75f-ce4f-413a-a717-fa96a7a043ef&WebsiteKey=1675821e-cd57-4fb7-ab69-2f2c75a3b6ef
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Most GGC activities take place in third-party facilities (schools, community centres, churches, etc.). 
Here are tips on how service disruptions can be mitigated:

 » Contact the facility’s office staff to discuss how you’ll be notified about a service disruption and 
where general notification will be posted.

 » Provide the facility with emergency contact numbers of the Guiders.
 » Ask the facility for an emergency contact number in case problems arise during a meeting.
 » Develop a communication plan to inform participants of service disruptions. It’s a good idea to 

confirm the contact information of your participants in case you need to reach them on short notice.
 » If you need to post the details of a service disruption, use the Notice of Service Disruption on 

Member Zone.

Information and Communications
GGC will work with individuals to provide documents and communications in formats that take into account 
their disabilities. This means that GGC will present information in a way that can be easily converted into 
a format that people with disabilities can consume, or it will make the information available in different 
formats upon request. If an individual comes to you with a request for accommodation, contact your 
provincial office at 1-800-565-8111 or contact membership@girlguides.ca for more information on making 
documents accessible.

Please note that if GGC cannot convert the information into another format we will let the individual know 
why. GGC has the right to decide which alternative format we will use to share information.

If you have a disability
If you have a disability, your responsibilities under the IAS policy are to:

 » Let GGC know what your disability related needs are.
 » Help GGC come up with solutions for accommodation should you require them.
 » If you require assistance in the event of an emergency, ensure that any plans developed are shared 

with the designated individuals in that situation.

If you’re providing information about your disability, you may be selective about whom you tell, but don’t 
let fear of others finding out about your disability prevent you from asking for the accommodations you’re 
entitled to.

Make sure you let GGC know what your disability related needs are, given the duties of your position. 
However, remember that you only need to provide information related specifically to the accommodation 
you’re requesting. 

For example, you may wish to share the fact that you have a visual disability which prevents you from 
reading printed material. You don’t need to share that this disability is due to the fact you have diabetes.

Emergency Response Information for Members and Volunteers
If an individual (adult, girl, or non-member volunteer) or their parents/guardian has disclosed the need 

https://www.girlguides.ca/WEB/Documents/GGC/parents/who_we_are/notice-service-distruption.pdf
mailto:membership%40girlguides.ca?subject=
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Accessibility Scenarios

Scenario 1   
Fatima, who’s a Guider in my unit, had a stroke last year. She came back to help in the unit last week. 
Fatima seems to have recovered almost completely, but no longer has full use of both her arms. 
Occasionally we need to lift boxes of supplies or cookie cases. I don’t want to embarrass her by doing 
everything for her, but at the same time I’d really like her to help out if she can. I just don’t know what 
she can do. 

How should I handle this?
A. Ask her what we can do to accommodate her so she can help too.
B. Quietly do the lifting when she’s not around.

The correct answer is A. 

By asking her how you can accommodate her, you’re demonstrating your support. It’s likely that she’ll 
be happy to explain how she can support the unit and assist with tasks like these.

Please review the scenarios below to better understand how accessibility affects your role. These scenarios 
will test your knowledge in accommodating accessibility needs. Read each of the following scenarios 
carefully and choose the answer you think is correct.  

for an individualized plan to accommodate their disability during an emergency situation, one must 
be provided by the adult members involved. This plan must be created as soon as possible after 
becoming aware of the need for accommodation. With her/his consent (or that of her parent/guardian), the 
emergency response information must be provided to the person designated to assisting the individual.

Feedback
GGC welcomes any feedback regarding the way we provide services to people with disabilities. When 
someone wants to provide feedback, invite the individual to communicate in a way that’s appropriate for 
her or him. For GGC activities or events, ask them to direct their feedback to the Responsible Guider (RG) 
in charge. Should the person providing feedback feel that the response given is insufficient, she or he is 
encouraged to contact the appropriate Commissioner or Administrative Community Leader, or call the 
provincial office.

For More Information
GGC is committed to fostering inclusivity and accessibility in every aspect of the organization. We have a 
number of resources to support you on working to achieve inclusion in your community – they can be found 
on our Inclusivity and Accessibility page on Member Zone. 

https://www.girlguides.ca/web/MZ/About_Guiding/Inclusivity___Accessibility/MZ/About_Guiding/Inclusivity___Accessibility.aspx?WebsiteKey=1675821e-cd57-4fb7-ab69-2f2c75a3b6ef
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Scenario 3   
A potential member just told me she requires an American Sign Language (ASL) interpreter for her 
placement interview. 

How should I handle this?
A. Ask the individual if they have a specific interpreter they’d like to bring with them as they may 

have someone they favour. You can also discuss alternatives to ASL if it’s not feasible for GGC 
to provide an interpreter for reasons of location, expense or time.

B. This isn’t something you need to worry about – it’s not your responsibility.

The correct answer is A. 

You aren’t required to provide an ASL interpreter in all cases, but you’re required to provide one if a 
suitable alternative is not found. Some other options might include posing the interview questions in an 
email, in print, or through a TTY or your telephone company’s relay operator. Ask the individual which 
method of communication they prefer. If the candidate prefers ASL, the Canadian Hearing Society will 
often provide an interpreter at no cost, if one is available. If you require support, contact your provincial 
office at 1-800-565-8111 or membership@girlguides.ca.  

Credit: Adapted from proLearning innovations AODA materials. 

Scenario 2
One of our caregivers recently complained that she was unable to read information about an upcoming 
camp. She was upset that there were no large-print or electronic versions of the camp information 
available. 

What would my appropriate response be? 
A. Let her know you’ll be happy to read the information to her.
B. Reassure her that you’ll provide the document to her in an accessible format as soon as 

possible.

  The correct answer is B.  

Under the Accessible Customer Service policy, you do need to help individuals with disabilities access 
our documents in a manner that works for them. This could include simply reading the document to 
them but that shouldn’t be assumed as it isn’t always the case.

For documents from higher levels, you’ll need to forward the request to your provincial office. Both the 
national and provincial offices will create large-print formats upon request. Otherwise, documents in an 
electronic format can be enlarged easily, or read aloud using a screen reader.

mailto:membership%40girlguides.ca?subject=
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Thank You!

We appreciate all that you’ll contribute as a volunteer and hope that you find being a member of GGC a very 
rewarding experience.

Girl Guides of Canada–Guides du Canada
www.girlguides.ca

http://www.girlguides.ca 
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Appendix 1: 
Understanding the Code of 

Conduct
The line between someone’s personal life and the role of that individual as a member, volunteer or 
employee is often blurry. Members, volunteers or employees need to keep in mind how their words and 
actions during or outside of GGC activities may impact the organization’s reputation. 

This section-by-section breakdown of the Code of Conduct, will help you better understand what it means. 
The key word(s) for interpreting each of the statements is in bold.

The Code of Conduct

This Code of Conduct is an integral part of your involvement with Girl Guides of Canada–Guides du 
Canada (GGC). The Code of Conduct requires all members, volunteers, employees, parents/guardians of 
members to:

1. Refrain from words, actions and behaviour – in any medium – that demonstrate disrespect for other 
members, volunteers, employees, or the family members of such individuals.

Explanation:
Your Respect for others is demonstrated through what you say, and how you say it in conversation, 
whether face-to-face, on the phone, in writing, or digital (e.g. email, text, Facebook, Twitter, other 
social media, etc.). Each individual is a role model for others and should interact with open, clear and 
respectful communication.

This includes:
 » Showing understanding when dealing with sensitive issues 
 » Being careful that your actions and choice of words are not misunderstood
 » Confirming facts before taking action to address potential issues

2. Uphold GGC’s reputation and integrity by ensuring that their conduct, whether in person, online, or 
otherwise, brings honour and dignity to GGC. 

Explanation:
An individual’s actions, words and behaviours should always bring credit to GGC’s reputation in any 
setting (online, in print, at a GGC or public event, etc.).

 
3. Be vigilant in ensuring an environment that is safe and protects girl and adult members, volunteers and 

employees from emotional, physical, verbal and sexual abuse.
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Explanation:
Ensure all words, actions and behaviour support a setting where individuals feel safe both 
physically and emotionally. All communications, regardless of being in person, through written 
means, online or by telephone, must be appropriate and support an atmosphere of trust.

4. Respect other members’, volunteers’ and employees’ rights to privacy and the confidentiality of their 
personal information.

Explanation:
GGC protects the privacy of our members. We must handle personal data responsibly and comply 
with all applicable privacy laws. Personal information, and any forms, must be kept safely and be 
secured. Personal information use is limited to communication about Guiding matters within GGC or for 
situations regarding someone’s safety.

5. Act with honesty and integrity when dealing with property, monies and any other assets belonging to 
GGC.

Explanation:
All money (e.g. fees, dues, cookie funds, fundraising) and assets (e.g. unit supplies and equipment, 
camping equipment, properties, etc.) belong to GGC and must be accounted for within GGC’s financial 
reporting policies. Account books must be kept up to date so that a report of the group’s financial 
situation is available when requested.

6. Respect and abide by the laws of Canada and of the relevant Province or Territory.

Explanation:
Individuals must uphold the law. If they incur any new charges or convictions, they must report them to 
GGC as there are convictions that preclude membership/participation with GGC. 

7. Treat members, volunteers, employees and members’ families fairly, knowing that GGC does not 
tolerate unlawful discrimination on the basis of race, national or ethnic origin, citizenship, colour, 
religion, sex, age, mental or physical ability, political beliefs, socio-economic status, health-related 
status, sexual orientation, marital status, or any other grounds enumerated in the human rights 
legislation of the jurisdiction in which the individuals involved are located.

Explanation:
We are inclusive and welcome individuals from all walks of life, identities and life experiences. We treat 
others fairly and equally. Diversity is acknowledged, valued and respected by all involved in Guiding. 

In addition, members, volunteers and employees will:

8. Subscribe to the principles of the Promise and Law of GGC and adhere to GGC’s bylaws, policies and 
procedures.
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Explanation:
All members make the Promise and accept the Law as part of their enrolment and agree to the 
values described. 

The GGC policies and procedures guide the actions of all persons involved or connected with GGC. 

9. Fulfill their roles and responsibilities as stated in their position descriptions (where applicable) and act 
within the limitations of their authority in the discharge of their duties.

Explanation:
Individuals must work to understand their responsibilities as well as the limitations of their position. 
Whenever you are in doubt, please seek assistance  by contacting your provincial office at 1-800-565-
8111 or membership@girlguides.ca.

10. Diligently maintain the confidentiality of any information regarding GGC that they have obtained in the 
course of performing their roles in Guiding and that is not generally available to the public.

Explanation:
Individuals who have access to non-public, confidential information about GGC must not discuss 
or disclose this information by any means with others, regardless of those people being within the 
organization or outside of it.

Girl Guides of Canada–Guides du Canada reserves the right to take action regarding any breach of the 
Code of Conduct.

Explanation:
If there’s any discrepancy in the interpretation of the Code of Conduct or the policies and 
procedures of the organization, the national office makes the final decision.

Dos and don’ts for following the Code of Conduct

The following are a few basic steps to guide you in your interactions and support others in doing the same.

Do
• Set an example by using words and actions that are respectful of others and support their health, 

safety, privacy and well-being.
• Keep in mind that your words and actions during or outside of GGC activities may impact the 

organization’s reputation.
• Ensure that you are not alone with a girl and that private conversations are in view of others, even if 

they’re out of earshot.
• Limit your direct communications to girls who are 14 years and older. Always copy parents/

guardians on all messages sent electronically.
• Use the blind carbon copy (BCC) field when sending emails to groups of people.

mailto:membership%40girlguides.ca?subject=
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• Avoid jokes or stories that could be considered offensive.
• Recognize that verbal abuse, bullying, name-calling or ridiculing is unacceptable and that GGC 

will take appropriate action to deal with such behaviour.
• Take care that your behaviour won’t be misunderstood or cause offence and is acceptable within the 

relationship. 
• Limit your use of individuals’ contact information from GGC rosters to Guiding purposes.
• Follow the alcohol and smoking procedures in Safe Guide.
• Look for people who can offer advice and assistance in times of frustration; ensure you have the 

facts correct; avoid jumping to conclusions. 
• Follow GGC policies and procedures, as well as ask for more information if you need clarification or 

direction.
• Keep unit accounts up to date and available for review when requested.

Don’t
• Permit abusive behaviour such as bullying, name-calling or ridiculing by either girls or adults.
• Have inappropriate physical or verbal contact with others.
• Swear, use vulgar language, or be verbally abusive.
• Make a comment, even in passing, that could reveal personal information about someone.
• Use individuals’ contact information from rosters for personal reasons or business opportunities, 

such as soliciting donations or advertising products.
• Use technology or social media (e.g. Facebook, Twitter, blogs etc.) to engage in disrespectful or 

bullying behaviour.
• Use Guiding to promote personal beliefs, behaviours or practices that aren’t compatible with 

Guiding or related to Guiding activities.
• Make assumptions.
• Make suggestive remarks or actions, even in jest.
• Deliberately place yourself or others in a compromising situation.

Related GGC policies and procedures

Below are GGC policies and procedures that relate directly to the Code of Conduct. They are found on 
Member Zone in the Governance Manual. Some of the policies have a set of procedures that explain how 
to implement them. If you have an issue that’s not covered by one of these policies, contact 
membership@girlguides.ca for assistance.

Policy Procedure

Risk Management Safe Guide 
Insurance Booklet 

Screening Screening

Anti-Discrimination

Girl Protection Girl Protection and Self-Harm
Girl Misconduct and Bullying

https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx?hkey=84c3e51d-0bbb-4be2-8a7d-94c29957ae67#/governancepolicies
https://www.girlguides.ca/web/MZ/Admin/Bylaws_Governance_Policies/MZ/Admin/Bylaws_Governance_Policies.aspx?hkey=84c3e51d-0bbb-4be2-8a7d-94c29957ae67
mailto:membership%40girlguides.ca?subject=
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/safe-guide.pdf
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoCmuEABNaLySuZLf6yDgMRAKA3KM2cUgrAdprk1QAiieIOa7Y3uXLWOVttY7F%252fWbtdhJ7UURoBDzQWukjvM5LutQC6SJ7UWQzSh6XAd1J0%252bl96BGIz9Nqo0LqPaYSquQkw%253d%253d
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoL8Fg5Iroemug8oD1aAQHgdRoac8xqX9bTL60UCQU2kxx8wok7wQiO3HlGrWWykw8KTgMqj7n3n5h2gWzpeEbttuSFKqWpodj5FjboS0S2lelHx3NByO4ISwOYKZ0w3btMPCCGBdl9ZJ
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/module4-girl-protecton.pdf
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoL8Fg5Iroemug8oD1aAQHgdRoac8xqX9bfiXRKSUCiLnoLmlLHSCf4KPuWff6t62uCRMNtPa8xOs0OZVcBAFmAo%252fS8ISF5LPmfO5kMle8W%252bm002j9O0XI8u8kIU7A3LAeJNurxwDqM9U
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Use of Cameras
Fundraising Fundraising Procedures and Guidelines

Alcohol, Drugs, Tobacco and Gaming Safe Guide 

Code of Conduct Code of Conduct and YOU
Understanding the Code of Conduct
Performance and Conduct Management

Conflict of Interest Conflict of Interest Protocol

Accessible Customer Service Supporting Accessibility in Guiding

Integrated Accessibility Standards Supporting Accessibility in Guiding

Financial Stewardship Standard Financial Reporting Manual
Guidelines for Signing Short-Term Contracts for 
the Use of Third-Party Facilities

Appendix 2: Human Rights Code

Canadian Human Rights Commission: http://www.chrc-ccdp.gc.ca

Provincial and Territorial Human Rights Commissions:

Alberta British Columbia Manitoba
New Brunswick Newfoundland and Labrador Northwest Territories
Nova Scotia Nunavut Ontario
Prince Edward Island Quebec Saskatchewan
Yukon

https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoJQpk1L5q43NBv0EN7LB9abUWpNbc9Llzicn9L2IXxplpiZMNSFwQ9lTijKvcTRZN1zAPvj22zWICpJns2yZif4VA0hAEKSSqwiOWENptiacD2C3zJbLDuMrQ8VQWIGfvqTmZMBMzS2r
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/safe-guide.pdf
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/code_of_conduct_and_you_EN.pdf
https://www.girlguides.ca/WEB/Documents/GGC/volunteers/resources/understanding_code_of_conduct_EN.pdf
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoL8Fg5Iroemug8oD1aAQHgdRoac8xqX9be3moFGtsRKV1i4nvC184fNHNsWdc9MwXm80TbOJe1xrGbbW0m83DhmmiVlIkXrgLqS0BMNYWWKa7bbGg5FHxdxlM1xfCZOicdPDGfwbFTcqZyFlwa6rCsA%253d
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoD2c1%252bRc4umu%252fd%252f94kP41QeynlHXQUQaEwbyzhTuP5BRgBSbd3KG2sgb4iZc6QUu%252bEC6EdredP6xTjvL%252brJczRigVurINI9TLN9Y3BjNtKS6KOaL0b2zKHLfg1%252fNQ09QyX40SQWH5nqkdZoZ%252b%252fcfzvI%253d
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV3CVCkhe5GXUUEtRJCFUa7T%252fIrVVNTBNjJi2RCIXcx0jYm%252fCRPMbwk13YEvo2ZSCOp8%252fJLkrkDM6OJKEfjvLbr8hk5guxCtZ%252b0oGCyfVNu%252fm%252feCtOwantEDuvKgWou1jo4xLprzZkRoTG%252bInqJFmL4ZwQly7OXQcDMSWPeCH5Cj9jL70tunbpsX2LkVr2f5H7%252bFy7CZ5L7URtVjh3zL9YEb
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV3CVCkhe5GXUUEtRJCFUa7T%252fIrVVNTBNjJi2RCIXcx0jYm%252fCRPMbwk13YEvo2ZSCOp8%252fJLkrkDM6OJKEfjvLbr8hk5guxCtZ%252b0oGCyfVNu%252fm%252feCtOwantEDuvKgWou1jo4xLprzZkRoTG%252bInqJFmL4ZwQly7OXQcDMSWPeCH5Cj9jL70tunbpsX2LkVr2f5H7%252bFy7CZ5L7URtVjh3zL9YEb
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoLrEQfz4Z2rRtOwW%252bqBiVD7we18Qh3Jto8LnPV43tIgbp%252boGECqplfEkmBxTvrMZzbHR8G3e6%252bkf2WsFeuA%252fdM22Yn1oYPz9czwbGBifRaKH1YilRr105x8%252fa4CTqL0B4e8AB4jsSCjr
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoLrEQfz4Z2rRAXRSVv%252bXTtDgnTk1QjrEPpinPtaEIrtWIfBuZJeX2eiSQmduaWXCBCrAj%252f2oKZOgWFJVlGjRHs0yeZ37UqZeKxp4HAW5GdLlWBk%252fUQWaSAIfftGDw5cmlhv%252bxdWc%252f0KwHNzpYjnQVbUf5MwIgLlxfw%253d%253d
https://www.girlguides.ca/web/Custom/BSIDocumentSelector/Pages/DocumentViewer.aspx?id=tbAvUQIA15yqFsDhUuM4gu%252fty2koLgxh0dkK5aD7XV0LY7rdpaiWoLrEQfz4Z2rRAXRSVv%252bXTtDgnTk1QjrEPpinPtaEIrtWIfBuZJeX2eiSQmduaWXCBCrAj%252f2oKZOgWFJVlGjRHs0yeZ37UqZeKxp4HAW5GdLlWBk%252fUQWaSAIfftGDw5cmlhv%252bxdWc%252f0KwHNzpYjnQVbUf5MwIgLlxfw%253d%253d
https://www.chrc-ccdp.gc.ca/en
https://www.albertahumanrights.ab.ca/Pages/default.aspx
http://www.bchrt.bc.ca/
http://www.manitobahumanrights.ca/v1/
https://www2.gnb.ca/content/gnb/biling/hrc-cdp.html
https://thinkhumanrights.ca/
http://nwthumanrights.ca/
https://humanrights.novascotia.ca/
http://www.nhrt.ca/splash.html
http://www.ohrc.on.ca/en
http://www.gov.pe.ca/humanrights/
http://www.cdpdj.qc.ca/fr/Pages/default.aspx
http://saskatchewanhumanrights.ca/
https://yukonhumanrights.ca/
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